CALL RECORDING Who's Ca"ing

Build greater customer loyalty and retention.

INBOUND CALL RECORDING

Inbound Call Recording, a facet of our call tracking management solution, can record any or all inbound
calls for you to play back at any time, allowing you to determine quality leads and build customer loyalty
and retention.

You can use Inbound Call Recordings to train your employees and immediately improve your customer
service levels. By listening to inbound call recordings, you can monitor how well each lead is being handled by
your staff and decide if additional training is needed.

Inbound Call Recording also helps you identify the types of calls your advertising produces so you can
determine which campaigns are generating revenue.
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CALL RECORDING (conr,) Who'sCalling'

OUTBOUND CALL RECORDING
Observing how your employees handle outbound calls is just as critical as monitoring how they
handle inbound calls, because it gives you another opportunity to train your employees quickly and
efficiently. With Outbound Call Recording, you can capture basic outbound call data such as who
placed the call, who they called, and the time, date and duration of the call.

HOW IT WORKS

Depending on how you want to notify the recipient of the call that is being recorded, Outbound Call
Recordings can be set up in two unique ways: by Manual Prompt or Immediate Prompt. You can
listen to, email, download, save or delete both types of outbound call recordings.

MANUAL PROMPT

The Manual Prompt requires your employees to obtain verbal consent from the
recipient of the call. Once consent to record the call is given, the employee presses a
three-digit number that begins the recording process.

IMMEDIATE PROMPT

If you choose to immediately start the call recording at the beginning of the conversation,
both your employee and the recipient of the call will hear a system message indicating
that the call is being recorded. The call recipient will then have the ability to opt out of the
call if they choose not to participate.

Who’s Calling provides you with the tools you need
to maximize your business’s marketing potential and
increase sales and revenue.

Call today to learn more — 866.595.3333.
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